Table 10

Service Time per Beneficiary
Information & Referral/Problem Solving


Frequency
Percent

Less than 1 hour 
3114
60.9

1 hour
652
12.7

2 hours
748
14.6

3 hours
285
5.6

4 hours
119
2.3

5 - 9 hours
158
3.1

More than 10 hours
40
0.8

Total
5124
100

